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To the Editor,

The recent report on MERS-CoV is very interesting.1 Balkhair 
et al. mentioned that "our current knowledge on this virus is sparse 
should not induce unnecessary panic or fear, instead it should 
promote vigilance and a state of preparedness"1 and "over reaction 
to the current situation may lead to significant clinical, economic 
and epidemiological impacts among others."1 Indeed, the problem 
has existed in the Gulf Region for months and it is still the present 
public health problem.2 The remaining question, is how to control 
the panic and how to promote a good preparedness. The role of 
the mass media should be considered. Referring to the previous 
pandemic of novel H1N1 influenza, the lesson learnt can be 
applied to this situation. According to the recent report on "framing 
of Influenza A (H1N1) pandemic in a Singaporean newspaper," 
Basnyat and Lee concluded that "news coverage during the H1N1 
pandemic reflected how the newspaper framed and mediated the 
information flow, amplified a positive tone for the government 
response."3 In fact, the role of newspaper and other mass media 
during new emerging disease pandemic is an interesting issue. It is of 
no doubt that, the mass media can bring both positive and negative 
attitude. In addition, some information in the newspaper might 
be incorrect. Lee et al. previously noted, "evolution of information 
from press release to news is marked by significant changes in media 
frames."4 It is an interesting issue on how to accredit the content on 
the new emerging disease in the newspaper.

According to the suggestion by Sandell et al., "governments need 
to actively incorporate the media into pandemic communication 
planning."5 Nevertheless, the process has to be transparent 
and there should not be hidden or disguised information for 

MERS-CoV

the general population.6 To control the possible panic during 
emerging infection, the control of the accuracy of information in 
the newspaper and generalization of such information become the 
issues to be addressed.6

References

1.  Balkhair A, Alawi FB, Al Maamari K, Al Muharrmi Z, Ahmed O. MERS-CoV: 
Bridging the Knowledge Gaps. Oman Med J 2014 May;29(3):169-171. 

2.  Balkhair A, Al Maamari K, Alawi FB. The Struggle Against MERS-CoV (The 
Novel Coronavirus). Oman Med J 2013 Jul;28(4):226-227. 

3.  Basnyat I, Lee ST. Framing of Influenza A (H1N1) pandemic in a Singaporean 
newspaper. Health Promot Int. 2014 May 19 2014: pii: dau028.

4.  Lee ST, Basnyat I. From press release to news: mapping the framing of the 2009 
H1N1 A influenza pandemic. Health Commun 2013;28(2):119-132. 

5.  Sandell T, Sebar B, Harris N. Framing risk: communication messages in the 
Australian and Swedish print media surrounding the 2009 H1N1 pandemic. 
Scand J Public Health 2013 Dec;41(8):860-865. 

6.  Li T, Feng J, Qing P, Fan X, Liu W, Li M, Wang M. Attitudes, practices and 
information needs regarding novel influenza A (H7N9) among employees 
of food production and operation in Guangzhou, Southern China: a cross 
sectional study. BMC Infectious Disease. 2014; 2: 14:4.

Sincerely,

Beuy Joob 
Sanitation1 Medical Academic Center, Bangkok Thailand. 

E-mail: beuyjoob@hotmail.com

Viroj Wiwanitkit 
Visiting Professor, Hainan Medical University, China. 




